
PUBLIC POLICY 

Public policy is what the government chooses to do. Public policy is a decision 

making process of government to either act, or not act in order to resolve a 

problem.  

It is also a course of action that guides a range of related actions in a given field. 

They rarely tackle one problem, but rather deal with multidimensional and 

complex problems related to different aspect of public affairs. Public policy not 

only provides guidance to governments but also make them accountable to 

citizens.  

Decision making involves objective as well as subjective attitudes as we are 

dealing with social problems. Thus it involves objective criteria as well as values 

and thus makes this policy making process complex and serious. 

The policy process requires a balanced approach to a problem as each problem is 

related to different areas. Every policy has three key elements. They are: 

1. Identification of problems. 

2. The goals we want to achieve. 

3. Policy making process.  

Policy can be both formal and informal. A formal policy involves engagement with 

proper procedures. An informal policy is temporary in nature and act as connecting 

route to formal policy. Policy comes from those who have legitimate authority to 

impose normative guidelines for action. 

 Government ministers are the elected officials at the apex of government who 

have the right to articulate policy. Then the administrations of that country 

undertake the job of policy implementation. For this we need a policy framework 

which is a broad set of policies that governs the actions of any government.  

 

Public policy development is not a linear one. There are five phases which result in 

public policy: 

1. The identification of a problem which attracts the attention of policy makers 

2. Placing this problem on the government’s agenda in order to find a solution. 



3. The formulation of various alternatives to resolve the problem. 

4. The adoption of a policy. 

5. The implementation and evaluation of the policy. 
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