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Dear students in continuation of provision of e-content related to our syllabus, this part is 

focus on unit-IV (last unit of our syllabus) Trends and Performance in services.  In this I am 

covering two readings namely 1). Service led growth 2). Services for Indian manufacturing. 

The major issues and arguments need to understand under both the reading is as following: 

Service led growth (by Rupa Chanda) 

What we need to understand is 

 Growth and trend of India’s service sector (we need to emphasise the growth trend 

in all kind of services in India such as traditional as well as modern service and we 

need to find out which sector is growing most and which sector is lagging in terms 

of growth and the policy implication for high and sustainable growth for Indian 

economy through services. 

 Major argument need to understand is that Indian economy is becoming service 

led economy. So the question arise how long it can be successful to enhance 

growth and generate employment in the economy. In other word how this trend 

(service led growth) can be sustainable in the situation of highly increasing 

unemployment and additional labour force every year in India. 

In whole paper the above issues are organised under different heading. what you need to do is 

go through the reading and find country’s position in service sector in terms of its 

contribution to gdp, growth in service sector (traditional as well as modern service, which one 

is growing fast and its implications), role of fdi in service sector and poliy implication for 

sustainable growth (in terms of growth contribution as well as employment generation) the 

headings are following: 

A. Growth trends in India’s service 

B. Trade in India’s service sector. 

C. Trends in India’s IT-BPO’s services. 

D. FDI in India’s service sector. 

E. Liberalization in India’s service sector. 

F. India’s multilateral and regional engagements in services 

G. Finally the conclusion and policy implications. 

 

Second reading which is covered in this content is “ services for Indian manufacturing (by Rupa 

Chanda) the major argument in this paper is that the vision of make in India programme is to raise the 

contribution of manufacturing to 25% of GDP and to create 100 million additional manufacturing jobs 



by 2022. The government also aims to increase domestic value addition and technological depth in 

manufacturing as well as increase the global competitiveness of India’s manufacturing. However the 

policy is not sufficiently highlighted the fact that manufacturing is not independent of other segments 

of the economy, particularly the services. Services constitute the integral part of production and 

delivery process in the manufacturing process, from research and development and product design in 

the initial stages to transport and distribution following production to retailing, repair and 

maintenance in the final stages while services such as telecommunication and finance are required at 

every stage. In an era of global value chain in trade, the quality of product and product sophistication 

play major role in growth and trade of manufacturing product in a country. On the other hand quality 

and sophistication of product depends on the quality of services. In other words the quality services of 

a country determine the product sophistication, quality and global competitiveness of its product in 

the international market. Therefore in our country we need to focus on quality servicification in Indian 

manufacturing for making “Make in India” programme successful and also for sustainable service led 

growth. The whole issue need to understand under following headings: 

A. Servicification: Brief overview of the evidence (in manufacturing) 

B. Servicification trends in Indian manufacturing 

C. Services contribution to manufacturing exports 

D. Decomposing services contribution to manufacturing exports (need to find 

contribution of different services and policy implications) 

E. Constraints in the services sector 

F. Way forward 

 

Note: The above points are like hints to understand major issues and arguments related 

to the respected reading. The students are advise to go through full text which is given 

in your reading.  If there is any problem to understand the above highlighted issues you 

may contact me personally through phone or we can discuss through other social media 

or apps. 

 

 


